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CoVIDA solutions develops technological tools to improve the health and social management of 
Covid-19. 

The initiative, promoted by several institutions in the health sector in collaboration with 
entrepreneurs, provides nursing homes, primary health care units and home hospitalization 
teams, with an innovative solution aiming at facilitating the communication and coordination 
between all agents. 

Barcelona, 28 April 2020

Primary health care and hospital teams have now a new tool that facilitates the clinical 
monitoring of patients living in nursery homes / geriatric residences or receiving home care. 
This is CoVIDA solutions, an initiative arising from the crisis caused by SARS-Cov-2, a 
technological solution that facilitates the coordination and communication between all the 
professionals involved in the patients’ healthcare. 

The first professionals to incorporate this new initiative have been the ones in primary 
healthcare of the North Metropolitan area of the Catalan Institute of Health. They have actively 
participated in its development and are already using CoVIDA solutions to support the care 
management of nursing homes in their area. More than 10,000 patients from about 200 nursing 
homes are connected to their primary healthcare team thanks to this technological solution. The 
application is an adaptation of an existing telemedicine platform and it is a very powerful tool 
that facilitates clinical monitoring and information management and improves communication 
between geriatric residences and health teams. Thus, the teams have more qualitative 
information when prioritizing interventions and monitoring patients’ care. The solution is ready 
to be implemented in any health center or nursery home in a matter of hours. 

The Covid-19 pandemic has shown that in the face of an exceptional health crisis, such as the 
current one, the healthcare model must be agile and coordinated. In this context, the 
Integrated Social and Healthcare Care Programme (PAISS in its acronym in catalan) of the 
Department of Health and Social Affairs, the Catalan Institute of Health (ICS) - North 
Metropolitan Territorial Management, the Centre for the Integration of Medicine and Innovative 
Technologies in Catalonia (CIMTI) and the Catalan Agency for Healthcare Quality and 
Assessment (AQuAS) have led a joint effort with the FLS Foundation for fighting AIDS and 
Infectious Diseases, through its spin-off Doole Health, and with Qida, a pioneering social 
impact company in home health and social care and invested by the European Investment 
Fund (EIF), bringing together their expertise and providing professionals with an innovative tool 
for more comprehensive and efficient healthcare monitoring management.
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The data in the application is updated daily, so it is possible to track accurately the cases 
linked to Covid-19, including information about suspected cases, cases in isolation, 
professionals under study, patients with acute pathology or in an end of life situation, among 
others. The app has alarms that are activated, when necessary, to prioritize a healthcare 
response or to implement organizational measures. This tool, which allows sending structured 
information and monitoring symptoms, is complemented by a web-based back-office solution 
where professionals can review their patients’ information and it has also been designed for 
cases of remote medical care, namely patients in home care programs (HAD) and patients 
with caregivers (professional or non-professional) with chronic pathology and/or dependency 
situations that require continuous monitoring. 

The Vallcarca-Sant Gervasi Primary Healthcare Centre in Barcelona has also begun 
implementing the webapp solution among their patients living at home but requiring continuous 
medical monitoring. As for the home hospitalization units (HAD), the professionals at Germans 
Trias and Pujol Hospital also use CoVIDA solutions to monitor their patients. Joan Carles 
Contel, member of the Prevention and Chronic Care Program and of the Operating Committee 
of the Integrated Social and Health Care Plan (PAISS) of the Department of Health, makes the 
following assessment of CoVIDA solutions:

“The exceptional situation of Covid-19 epidemic has made clear the need to implement an 
integrated healthcare model focused on the person and the caregiver. Collaborative 
environments between professionals working in different entities must be promoted with tools 
that help sharing information in real-time and facilitate communication between the different 
agents involved in the care of the patient. I am sure that initiatives like this can provide a lot of 
value and practical elements to make it a reality. And it has to be done quickly because the 
situation requires it" 

Technology allows the technological integration of the professionals of the SISCAT health 
centers and improves the organization and coordination of the response with the rest of the 
providers. The TIC Salut Social Foundation has facilitated the interoperability and mobility 
requirements to integrate and align the solution to the needs of existing information systems. 
The driving entities, coordinated by CIMTI, have worked in a time record to make available to 
the Catalan territory an agile, innovative and effective solution to help mitigate the effects of the 
pandemic in these vulnerable groups.
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